
  

SPECIAL CUSTOMER HANDLING

NEW / EXISTING CUSTOMER PROFILE
43# New Street, Port of Spain, Trinidad, W.I  Email: sales@cargotrinidad.com | customerservice@cargotrinidad.com

COMPANY INFORMATION
Name of Customer\Company Name

Address (as registered with TT Customs)

Mailing Address (if different from above)

Company Registration# Company VAT#

Type of Business/Industry

CONTACT INFORMATION (for freight co-ordination)

Primary Contact Name

Job Title

Email Address: Phone Number

Secondary Contact Name

Job Title

Email Address: Phone Number

Accounts Payable Contact

Job Title

Email Address: Phone Number

CUSTOMS BROKER INFORMATION Include Broker in PreAlert Notifications

Customer Customs Broker Name

Job Title

Email Address: Phone Number

INSURANCE INFORMATION
Although we take great care to oversee the safe movement of your cargo, there is potential for loss or damage due to the perils of 
extreme weather, rough handling and theft as well as many other unforeseen occurrences. We strongly recommend protecting your 
cargo by accepting our offer of cargo insurance. Please review the following information prior to making your decision.

 Mode of Transit  Limit of Liability 

Compare the value of your cargo against the monetary liability of Carriers Carrier’s statutory liability does not provide the same protection 
as cargo insurance. Consider the comparisons below:

 I HAVE READ THE INFORMATION ABOVE AND CHOOSE AS FOLLOWS:

Customer Name (PRINT) CCA Rep Name (PRINT)

Siganture SigantureDate: Date:

Ocean
Carriers 

500$/package or Customary Shipping 
Unit (CSU) based on the Carriage of 
Goods by Sea Act (COGSA). 

International 
Air Carriers 

9.0711$b. or approx. 20$/kg. under Warsaw 
Convention 19 SDRs* (Approx. 29$/kg.) under 
Montreal Convention or Warsaw Convention 
as amended by Montreal Protocol 4.

Domestic Airlines,
Trucks & Railroads

$.5011b. customary
$.5011b. customary, limited by tariff
Limited 

Couriers &
Warehousemen

100$ or less any one shipment
Limited, no statutory federal protection 

NB: Limits of liability will apply to for all uninsured shipments as 
indicated on the B/L or AWB for missing or damaged cargo. 
CCA will not be held liable for damaged or missing cargo once the 
delivery receipt has been signed for receiving the cargo in good order.

Coverage
Conditions

Cargo
Insurance

Carriers
Liability

Provides door-to-door 
protection Pays whether or 
not transportation provider 
negligence is proven to
have caused the loss 

Pays for losses occurring 
outside control of carrier 

Can pay for expediting 
replacement goods

Pays shipper for the full 
invoice value of cargo lost 
or damaged plus freight 
and other associated costs 

Yes, I would like cargo insurance 
arranged for all my shipment(s).

I choose to decline the 
offer of cargo insurance.
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